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What to expect from the Solicitors Complaints Committee (SCC) complaint
process...
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Stage 1 — Complaint Submission

Complaint submitted and must include fully completed complaints form, plus copy of
in-house complaint and Solicitor/Firm response (OR an exemption request).

If complaint submitted outside of Rule 3 time limit an extension request must also be
submitted.

Solicitor Complaints Office checks submission for completeness.

Incomplete submissions are returned to Complainant for completion or resubmission.
Complete submissions proceed to notification and eligibility assessment.

Stage 2 — Notification to Solicitor and Firm

For all complete submissions, the Solicitor Complaints Office notifies the Firm and
Solicitor and provides a copy of the complaint.

Solicitor/Firm required to respond only to exemption or extension requests (if
applicable).

No substantive response to the complaint is required until complaint is registered.

Stage 3 - Eligibility Assessment

SCC determines eligibility of complaint for registration on basis of Complainant’s
standing, in-house process completion or exemption, complaint submitted to SCC in
time or extension, and SCC remit.

Eligibility decision issued to Solicitor, Firm and Complainant.

If dismissed, the process ends; if eligible, complaint is registered.

Stage 4 - Registration & Solicitor Response

Solicitor is given 20 working days to submit full written response, chronology,
supporting documents, complaints register and any admissions/resolutions offered.
Where an extension of time is required, requests should be submitted in writing as
soon as possible and in accordance with the Extension Request Policy. Last minute or
repeated extension requests may constitute a failure to respond to the SCC.

Upon receipt, a copy will be provided to the Complainant to accept and withdraw
complaint, or request that the SCC proceed with determining the complaint.

If withdrawn, the SCC are asked to approve the withdrawal and the process ends; if
not, complaint proceeds to initial review.




Stage 5 - Initial Review

e SCC reviews documents from both parties.
e SCC may dismiss for reasons outlined in Rule 7.
O\R@"W e If dismissal considered, written representations are invited from Solicitor and
Complainant before final decision to dismiss.
e If afinal dismissal is issued the process ends.
e |f proceeding, SCC issues hearing directions and provides 40 working days' notice
unless both Solicitor and Complainant consent to an earlier hearing.

Stage 6 — Hearing

e SCC hears the case (either on the papers submitted, or through an attended hearing

‘% which can be held remotely or in person).
Hm.if e SCC determines whether the complaint is upheld, partially upheld, or not upheld on

the balance of probabilities and by a simple majority.
e If a complaint is to be upheld or partially upheld, the SCC consider whether any
Section 38 directions are appropriate.

Stage 7 — Provisional Determination

e SCC issues provisional determination (with proposed Section 38 directions if
applicable) to Solicitor, Firm and Complainant.

e Parties have 10 working days to request reconsideration on Rule 16.3 grounds if
applicable.

Stage 8 - Final Determination

e SCC considers reconsideration requests (if any).

e Final determination issued to Solicitor, Firm, Complainant, Law Society and Legal
Services Oversight Commissioner in accordance with Section 37(4).

e The Solicitors Complaints Office will follow up with the Solicitor and Complainant to
ensure adherence to any Section 38 directions issued.

Stage 9 — Appeal

e ‘ e Either party may appeal to the High Court within 21 days in accordance with The Legal
& Complaints and Regulation Act (Northern Ireland) 2016 (Appeal Regulations) 2025
] and Order 55 of the Rules of the Court of Judicature.

e An appeal is a Court process and notice of an appeal must be served on SCC, Law
Society, and Legal Services Oversight Commissioner.

*NB* The SCC can make a referral to the Law Society for conduct concerns, including technical
regulatory breaches at any point during the complaint process and both the Complainant and

Solicitor/Firm will be informed.

For further information on the SCC process please visit www.scc-ni.org



http://www.scc-ni.org/

